Volunteer Lawyers Network REPRESENTATION AGREEMENT

In this agreement, “I” means the client whose name appears below and “you” means the attorney whose name appears below.  Volunteer Lawyer's Network (VLN) is the referring agency.

	Client Information
Name:


Address:


Phone number:

Email:
	Attorney Information:
Name:

Address:

Phone number:

Email:

ID Number:




I agree that you and any other attorney/s chosen by you or to whom I am referred shall represent me in the following legal matter: ____________________________________________________________________________.

Authorization:   I agree that you may get confidential information about me and my problem from government agencies and health care providers.  I agree to sign papers telling these people to give you information about me.  

Agreement:   I agree to the following:
1. All of the income and property information I have given you is true.  I cannot afford to pay an attorney. 
2. If you later find out that I had money or property which I could have used to hire an attorney that I did not tell the truth about my income or property, you may stop representing me.  I will also be required to pay you the value of the legal services I may have received as a result of not telling the truth.
3. You will not charge me for legal services provided to me.  I will pay you for money you pay on my behalf for copying, court fees or other expenses arising from my case.  You have advised me that you think the costs which I may be required to pay in the event a court waiver cannot be obtained are:_______________________________________. 
	
Withdrawal by Attorney:   You may stop representing me and VLN will not refer me to another attorney if:
1. I have not told the truth about my income, property, family status or facts of my case.
2. I fail to tell you about any important changes in my income, property or my address.
3. I do not cooperate with you in getting evidence or in preparing my case.
4. You may not continue to represent me under the rules of the Minnesota Supreme Court covering lawyers’ ethics; or VLN cannot find an attorney willing to take my case after you have withdrawn for any reason.
5. [bookmark: _GoBack]I disobey a court order which you have advised me to obey.
6. You conclude we have very little chance of winning my case and I insist on pursuing my claim against your advice.
7. For other reasons, you cannot represent me.  If this happens, VLN or you will tell me those reasons.

Withdrawal by Client:   I (the client) may terminate the lawyer-client relationship at any time. I understand that in most situations VLN will not be able to place my case with another volunteer lawyer. 
I have read this statement. My attorney has explained this Agreement to me and has answered my questions about it.  I agree to the terms of this agreement. I have received a copy of this agreement.
	____________________________________________
Client Signature                               Date: 
	____________________________________________
Attorney Signature                               Date: 



	For funding purposes only.  Does not affect our services and is confidential. DO NOT SIGN BELOW IF YOU ARE NOT A US CITIZEN OR ARE UNSURE OF YOUR IMMIGRATION STATUS.
I am a citizen of the United States: _________________________________________________________________
				     Client signature if applicable                                                            Date




Attorney: Please retain original and fax or scan a copy to VLN. (General fax number is 612-752-6656) or mail to
Volunteer Lawyers Network, 600 Nicollet Mall, Suite 390A, Minneapolis, MN 55402.
Note: VLN has a client grievance policy. For more information, call 612-752-6677.

[bookmark: Understanding]Attorney Client Understanding 

Please review this document orally at your first meeting to promote common understanding about your respective roles, as well as identify and address any invisible resource-related barriers your client may have to participating in the case.
You have qualified for free legal services through VLN. I am a volunteer attorney for VLN and I will not charge you fees for my legal services. I have a license to practice law in Minnesota.
I will be diligent in protecting your legal rights and achieving the goals we set for your case.
So you can make informed choices, I will explain the law, your rights, your responsibilities, your legal options, your other options, how those options might play out, and my recommendations.
If your case might require you to pay fees to the court or another agency, I will let you know in advance and discuss your options.
I will let you know of any updates to your case, including any settlement offers. 
What you share with me about your case is confidential, per the Rules of Professional Conduct. 
I will try to work around what is going on in your life when setting up meetings. Please note, however, that the courts are open only during normal business hours. 
I will review with you a separate written agreement naming the issue I’m helping you with and telling you what I will do for you. I will answer any questions you have about this agreement, including reasons that would require any lawyer to stop representing someone.  
These types of cases typically take __________________________, but your case may take longer or shorter depending on various circumstances, some of which are out of our control.
If I can’t help you with something, I will do my best to connect you with someone who can.
Please note that no lawyer can guarantee that you’ll win or meet your goals.

It will help me represent you if you could  . . . .
Overall
Tell me what you want to happen in your life related to your legal issue. If I know your goals, I can help you better.
Share all the facts with me - even facts that you think might be unimportant or may make you look bad.  If you don’t, the advice I give you and my plan to help you might not be best for your situation.  It can make things a lot worse if the judge or others involved in the case find out facts that I don’t know about. 
If my recommended plan for meeting your goals seems like more than you can or want to do, please let me know. We can look at other options. Sometimes, the legal system can result in more work than benefits, and problems may be best solved in other ways.  
Before you see me, think of questions you might have for me. Some people find it’s helpful to write down questions ahead of time.  
Let me know if you have a hard time getting the paperwork I need for your case. If that happens, I will try to help or find others who can. I’ll attach a list of some of the paperwork I will need and where you can get it. You may mail it to me or fax it to me (see my business card). 



Let me know if other legal issues come up as they may change how we work on this case. I will look for someone who can help you with the other legal issue(s), including VLN.
If I am ever not being clear, please ask me to explain it again or in another way. I also will write down my advice or instructions so you can look it over later or with a friend. 
Please tell me: Are there any physical or mental disabilities you would like me to know about that may impact our work together? Are there any other legal or personal problems you’d like me to know about that may impact our work together? 
Scheduling meetings
Please tell me:  What hours do you work?  Can you get time off during those hours?  Do you have childcare? If yes, how would that impact your availability for meetings? Would it be difficult to get to my office by car or bus? Would there be a more convenient public location to meet? Is there anything else you’d like me to know about that will impact your ability to meet with me or attend a court hearing?
Please do your best to arrive on time to our scheduled meetings.  If you will be late, please call me at ______________________. If you will be more than ____ minutes late, and I have another meeting scheduled after yours, I may need to reschedule our meeting to another day, to make sure we have enough time together. 
If something comes up and you are unable to make a scheduled meeting at all, please call me as soon as you know so we may reschedule.
Staying in touch with each other
Please tell me: what are the best ways to reach you (such as phone, address, and email)? How would you prefer that I contact you? What are some alternate ways to reach you? What are some contingency ways to reach you (such as family or friends)? What are some emergency ways to reach you? Do you have easy access to a free fax machine? Do you have easy access to an email? (The more information I have, the more likely we’ll be able to stay in touch). 
If these change, please give me new information right away. The law might require me to notify others of any address/phone number changes within as little as five days. 
If something happens in your case, such as: ______________________________________ _____________________________________________________________________________________________________________________________________, call or write me per my business card (You may want to put my card in your wallet and phone so you have it with you.)  
When I contact you, please get back to me as quickly as you can. Legal issues can move fast and I may need a decision from you. 
I will return your phone calls as soon as I can. (If your call is urgent, please let me know.) If ____ days pass and I haven’t returned your call, please call back again.  
