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The Hennepin County Housing Court Project 
(HCP) is a joint effort of the Fourth District 
Housing Court, Mid-Minnesota Legal Aid 
(Legal Aid), and Volunteer Lawyers Network 
(VLN).  Through the HCP we offer free walk-
in legal advice for low-income tenants and 
landlords. 
 
Thank you for your interest in volunteering 
with VLN at the Housing Court Project. We 
are grateful for the help you will be 
providing to low-income clients.  Please feel 
free at any time to give us feedback as to 
ways we can better meet these goals. 
Volunteer feedback has played a large role 
in building and improving our clinics and 
programs. 

 
Monday – Friday 

12:30 p.m. to 4:00 p.m. 
Tuesday, Wednesday, Friday 

8:30 a.m. – 12:00 p.m. 
 

The Housing Court Project is located on the 3rd 
floor of the Hennepin County Government 
Center, Courts (C) Tower. You must go through 
the security checkpoint and take the elevator. 
Once you exit the elevators you should go 
towards the court rooms where the offices are 
located. The doors will be labeled indicating 
whether the office is for the Legal Aid or the 
VLN attorney(s). 
 

 
 

 

• In an emergency or in last minute circumstances, try to find a replacement from the same firm or 
company.  

• If the absence is known and will occur several days ahead, please contact Kait Ripley at 
kait@vlnmn.org  or (612) 752-6609. 

• If the attorney knows less than a day in advance, please call the VLN administrative line at (612) 348-
7785. 

The Housing Court Project generally has one VLN staff member on site.  The on-site staff person’s job is to make 
sure clients are seen in the order that corresponds to our priorities, in addition to supporting VLN volunteers in 
the provision of legal services and ensuring that the clinic data sheets are properly completed. 
 
Please use the on-site staff person as a resource!  If you are unsure where to find a certain form, how to access a 
court document on the computer or whether a particular client makes a good full rep referral to VLN, please ask 
the on-site staff person.  Please note that the on-site staff person is not an attorney, so cannot provide legal 
advice. 

Welcome To  

The Housing Court Project 

What if I can’t make my shift? 

Schedule and Location  

 

On-Site Staff 

mailto:kait@vlnmn.org
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• Sign-in: All attorney volunteers must sign in on 
the Clipboard on the wall near the computer  
 

• Computer: Log-in information is taped to the 
monitor. The two most important electronic 
resources to be aware of are in the middle of 
the screen:  one icon is for direct referrals to 
VLN for full rep and the second is for MNCIS 
(MPA link) website where court files and 
documents can be located.  

 

• Eligibility: Clients are eligible for brief legal 
advice and services if they make 300% or less of 
the federal poverty guideline are eligible for the 
clinic. The FPG guidelines, based on income and 
household size, are posted on the bulletin 
board.  VLN serves both landlords and tenants; 
Legal Aid can only serve tenants. 

 

• Data Sheets: The clinic data sheet must be 
completed for each client.  Client will work with 
the on-site staff coordinator to make sure the 
front of the form is completely filled out before 
meeting with the attorney.  After your 
consultation with the client, please complete 
the backside with as much details about the 
service your provided as possible.  Clients do 
not get a copy, written instructions or advice 
should go on a legal pad or a Clinic Advice 
Sheet.  

 

• Pleadings/Fact Sheets/Commonly Used Forms: 
Are available in hard copy form in the filing 
cabinet and rolling file in the HCP office.  If a 
document is missing (or if you are using the last 
one), please inform the on-site staff 
coordinator. 

 

• Court files:  Located on the MPA link on the 
desktop. Documents will appear as blue 
hyperlinks, sometimes it may bring you to 
another page with all the hyperlinks on them, 
and the link you will be looking for is usually at 
the top. Note: Some older case files can be 
retrieved at the front desk. Many older files, 
however, have been destroyed.    

 

• Initial Appearance/Eviction Hearings:  The 
initial appearance calendar for eviction hearings 
are usually Monday, Wednesday and Friday 
afternoons at 1:15 and 3:00.  Clients visiting 
with the attorneys need to keep an eye on the 
courtroom to make sure they do not miss their 
case being called.  The on-site staff coordinator 
can assist with communication to court staff.  
Client who have a hearing that day receive 
preference for clinic services. 
 

 

 

COMMONLY SEEN ISSUES 
 
• Eviction defense:  The Eviction Answer form 

available in the office lays out most of the 
possible defenses in a check-the-box 
format.  Going through that form with a client is 
a good way to check for possible eviction 
defenses.  A client can ultimately file an Answer 
to the eviction or just appear in court and raise 
their defenses orally. 

 

• Eviction Expungements: If a client is seeking an 
eviction expungement, you can pull-up the 
MNCIS docket information (MPA Link) and look 
at the underlying documents (complaint, service, 
etc..).  Clients also frequently have UD’s they 
were not aware of.  There is also a helpful Legal 

Quick-Start Guide 
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Aid Fact Sheet which through the legal standards 
for expungement and process. 

 

• Rent Escrow/Habitability: When a landlord will 
not make repairs, tenants can ask the court for 
help.  The Legal Aid fact sheet on this topic lays 
out the process.  Note that the tenant will have 
to pay rent into the court.  If the tenant does not 
have money to pay into escrow to pursue the 
litigation, VLN administers a fund which may be 
used for rent escrow for habitability litigation.  
Please contact the on-site staff coordinator or 
the Housing Resource Attorney for more 
information about the fund or if a particularly 
compelling habitability case comes through the 
office. 

 

• Emergency Tenant Remedies petition: Utility 
shut-offs, lockouts, and major safety or health 
hazards should be handled more rapidly.  Again, 
the Legal Aid fact sheet is very helpful here.  
There is no self-help for landlords in Minnesota, 
so locking a tenant out of the property is illegal. 

 

• Security Deposit disputes: If the tenant has 
already moved out and the only issue is the 
return of the security deposit, that usually is 
handled in conciliation court.  There is a security 
deposit legal aid factsheet.  You can also refer 
them to the conciliation court clinic. 

 

• Post-foreclosure/contract for deed 
cancellation: Once the redemption period has 
expired (usually six months after a sheriff’s sale), 
if the homeowner still does not move out, the 
bank or other new owner must bring an eviction 
action.  If the client thinks he or she was the 
victim of equity stripping or other fraud, the 
client can try to ask the court for time to file a 
district court action, if the client actually plans to 
do so. 

 

• Judge Review/Motions to Appeal:  Minn. Rule of 
Gen Prac. 611 governs judge review of a 
referee’s order. A notice of review must be 
served within ten days after the referee orally 
announces the recommended decision in court, 
or within 13 days after service by mail of the 
written order as adopted by a judge, whichever 
occurs first.  Judge Review forms are available in 
the office. 

 

• Rule 60/Motions to Vacate:  If a writ has issued 
in the eviction case, clients will sometimes come 
in for help quashing the writ, as it was previously 
known.  Minn. Rule of Civil Proc. 60.02 governs 
motions to vacate. Form pleadings are available 
in the office. 

 
Clients are usually seen on a first-come first serve basis. But clients who have a court hearing that day are given 
a higher priority.   
 
Tenants who do not have a court case but have an emergency situtation such as no water or no heat in the 
winter also receive priority.   
 
Individuals who do not have a court case that day have often been referred to the clinic by the VLN intake line or 
another agency. Please do not refer clients back to VLN unless you have reviewed their case and believe it is a 
good candidate for full representation.  Good candidates for full representation are cases in which the client is 
unable to adequately represent themselves due to capacity issue or complexity of the situation.   
 
 
 

Client Prioritization 
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Client Eligibility 

Tenants must: 

• Have a gross household income at or below 300% FPG (to be assisted by a VLN attorney) or 200% FPG to 
be assisted by a Legal Aid Attorney. 

 
Landlords must: 

• Reside in the property rented out (typically a 2 to 4 unit property, such as a duplex). 

• Own the property in their own name, not as a corporation or other entity (note that a person may use a 
d/b/a designation but still own property in his or her own name). 

• Have a gross household income at or below 300% FPG.  Rental income should be included in the gross 
household income.

If tenants or landlords do not meet the above income criteria, they may still obtain free legal advice at the Legal 
Access Point (LAP) clinic, located at the Self Help Center on the 2nd floor of the Hennepin County Government 
Center.  LAP is staffed by an LRIS (Lawyer Referral and Information Service, a project of the Hennepin County Bar 
Association) attorney from 9-11am each morning, who will see all persons regardless of income. 
 
To be eligible for full representation through VLN, the client must have a gross household income at or below 
125% FPG and not own any substantial assets.  If you choose to refer a client to VLN for further representation, 
please submit an online referral using the link on the computer desktop.  This enables VLN to follow up with the 
client immediately after you have submitted the referral. 

The HCP is staffed by VLN attorneys every afternoon and Tuesday, Wednesday and Friday mornings.  Legal Aid 
also staffs a separate HCP clinic each afternoon.  Additionally, during initial appearance (eviction) hearings, Legal 
Aid frequently has Eviction Representation Project (ERP) attorneys who are there to find and represent clients 
with priority eviction cases.  Both VLN and Legal Aid clinic attorneys are available to provide advice, brief legal 
services, and limited representation to clients where appropriate.   
 
In the clinic setting, the clients tell the attorney their situation and the attorney will attempt to help. This 
assistance usually will take the form of one or several of the following: 
 

• Explanation of the eviction process and the 
court proceedings 

• Legal advice regarding litigation, mediation, or 
settlement 

• Assistance filling out pleadings such as an 
Eviction Action Answer, Rent Escrow Affidavit 
or Eviction Expungement Motion. 

• Referral to other sources of legal or social 
services assistance 

• Representation during court hearing, 
mediation, or settlement negotiations (at the 
attorney’s discretion) 

If the client’s income is 125% of the FPG or less, and if the attorney believes that the client needs full 
representation, the attorney may choose to represent the client or refer the client using the online referral form 
on the desktop of the clinic computer.  Please do not refer clients to VLN’s phone or walk-in intake.  If you refer 

Services Provided at the Housing Clinic 
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a client to VLN for full representation, a case placement coordinator will attempt to find an attorney to 
represent the client.  Because all our attorneys are volunteers, there is no guarantee that we will be able to find 
an attorney, but we will try.   
 
If you decide to take a client on for full representation, you will need to complete the full representation forms 
available in the HCP office or online at:  https://www.vlnmn.org/wp-content/uploads/2017/03/VLN-Rep-
Agreement-3-17.pdf
   

• People Resources: 

• The on-site staff coordinator is a VLN staff 
member available on-site.  The coordinator is 
familiar with the resources available in the 
office and the processes at the courthouse.  The 
on-sit staff coordinator is NOT an attorney, 
however, so cannot provide advice. 

• VLN’s Housing Program Manager and 
Resource Attorney is available for phone 
consultations when necessary.  Her direct dial 
is (612) 752-6647 or e-mail her at 
muria@vlnmn.org.  If she is not at her desk, 
please call VLN’s administrative line 612-752-
6655. 

• Legal Aid Attorneys:  The Legal Aid clinic is 
open each afternoon from 12:30—4:00.  
Legal aid attorneys are excellent resources 
they are housing law staff attorneys.  You are 
welcome to knock on the Legal Aid door and 
ask for assistance with a specific issue.  

• Housing Court Staff can answer many 
procedural questions, assist client with 
serving, and provide the necessary forms.  
Please don’t hesitate to ask for assistance 
from court staff on procedural matters if you 
are not sure about something. 

• Paper Resources: 

• Legal Aid Fact Sheets:  Multiple copies of 
commonly used fact sheets are in the 
bottom drawer of file cabinet.  Less 
commonly used fact sheets are in a white 
binder.  Legal Aid Fact Sheets are available at 
lawhelpmn.org. 

• Attorney General’s Landlord-Tenant 
handbook: In the bottom drawer of file 
cabinet. 

• Pleadings and Forms: Multiple copies of 

commonly used forms on top of file cabinet.  
Most commonly used forms are also on the 
computer desktop in Word format. 

• Eviction Defense Manual: Comprehensive 
resource on landlord-tenant law in 
Minnesota, including case citations, can also 
be found online at:  
www.povertylaw.homestead.com/residenti
alunlawfuldetainer.html. Cases referred to 
in manual can be found through 
projusticemn.org via the link on the 
computer desktop. 

• Electronic Resources: 

• Rental License information for Hennepin 
County is available at: 
http://www.ci.minneapolis.mn.us/propertyi
nfo/index.htm. 

• MNCIS with access to pdfs of court 
documents is available by clicking on the 
MPA icon on the computer desktop screen. 

• MN Statutes, Court Rules and City 
Ordinances are all available online. 

• Hennepin County Property Information:  
https://www.hennepin.us/residents/proper
ty/property-information-search 

• Secretary of State Business Registry: 
https://mblsportal.sos.state.mn.us/Busines
s/Search 

• Larry McDonough’s Poverty Law Website:  
For a comprehensive resource on many 
areas of housing and poverty law. 
www.povertylaw.homestead.com 

RESOURCES AT HCP 

https://www.vlnmn.org/wp-content/uploads/2017/03/VLN-Rep-Agreement-3-17.pdf
https://www.vlnmn.org/wp-content/uploads/2017/03/VLN-Rep-Agreement-3-17.pdf
mailto:muria@vlnmn.org
http://www.ci.minneapolis.mn.us/propertyinfo/index.htm
http://www.ci.minneapolis.mn.us/propertyinfo/index.htm
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Economic Assistance Referrals:  If a client needs money to pay rent, ask the client whether he or she has 
contacted Emergency Assistance through the Hennepin County Department of Economic Assistance.  
Hennepin County residents who fit the income eligibility guidelines can receive financial assistance up to 
two times in a twelve-month period for things such as rent and security deposits.   
 
Social Service Referrals:  If a client needs social services rather than or in addition to legal assistance, 
ask the client to call United Way 211, which is a local clearinghouse for social and government services 
in the metro area.  You can also call 211 yourself if you have the time and think that the client would 
benefit from that assistance. 
 
COMMONLY USED REFERRALS  
United Way 211  ............................................ 211  
(www.211unitedway.org) 
Legal Aid Society of Minneapolis 
Intake Line ................................ (612) 334-5970 
VLN Intake Line  .......................... (612) 752-6677 
4th District Housing 
Court Office ................................ (612) 348-5186 
Lawyer Referral and 
Information Service .................... (612) 752-6666 
Hennepin County Dept. of Economic Assistance 
 .................................................... (612) 348-3400 

MinnesotaMulti-Housing  
(a landlord group) ...................... (952) 854-8500 
Hennepin County Sheriff............ (612) 348-3744 
HOMELine (tenant hotline for  
all MN) ........................................ (612) 728-5767 
HousingLink (www.housinglink.org) 
……………………………………………….…(612) 522-2500 
HUD Fair Housing  ...................... (612) 370-3000 
Minnesota Human Rights  ......... (651) 266-8966 
Minneapolis Civil Rights ............. (612) 673-3012 

 
Below are tips we give to our attorneys to provide the best assistance to clients possible in the limited time 
they have. 

Many clients at legal advice clinics are not only proceeding pro se, but also have little or no legal 
experience. This presents specific challenges to attorneys wishing to provide tangible help. Below are 
some tips to maximize your impact 
 

•  First – set the expectation. Make sure the 
client knows that you have a finite amount 
of time for him or her (typically, 20-30 
minutes if others are waiting). Setting this 
from the start makes it easier to enforce. 

•  Give the client a chance to tell his or her 
story.  Even though your time is limited, 
your empathy and kindness are so 
important to the client. 

•  At some point, you may need to take 
control of the conversation.  If the client is 
focusing on irrelevant facts, providing too 

much detail, or simply off track, interject 
with pointed questions that elicit the 
information you need. Ask for any 
paperwork that the client may have, as 
that can help focus the issue quickly. 

• Be proactive in providing whatever 
services time allows. Tasks that are easy 
for you can be very difficult for a client. A 
five-minute phone call may save the client 
hours of work. Providing a brief service 
(e.g., phone calls, negotiating, drafting) 

PRACTICE TIPS PROVIDING QUALITY LEGAL ADVICE TO PRO SE 

CLIENTS 

http://www.housinglink.org/
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accomplishes much more for the client 
than telling him or her to take that action. 

•  If possible, provide specific written 
language for the artful portions of a 
pleading. If your client is pro se, a 
persuasive written pleading is critical, as 
the client has less ability to be orally 
persuasive. In most pro se cases, the 
papers are the case. 

•  Write explicit instructions regarding next 
steps for the client to take, both to help 
him or her remember and convey it 
accurately later. 

•  VLN provides resource materials regarding 
the law and referral options. Use 
resources (including yours, such as 
knowledgeable colleagues) whenever 
helpful.  

•  If you believe the client has no case, tell 
them so. It serves the client and the courts 
to provide clients with your frank 
assessment. Explain the reason behind 
your assessment—and remember that it is 
ultimately the client’s decision how to 
proceed. 

•  Some clients do not have an issue that is 
legal in nature. For any social service 
issues, refer the client to United Way 
(phone number 211) or call yourself to 
facilitate correct information.  In some 
situations, all you can do is empathize with 
the difficulty of the problem and 
acknowledge that it is beyond the scope of 
the clinic. 

Conflicts Provision 
Rule 6.5:  Pro Bono Limited Legal Services Programs  

(a) A lawyer who, under the auspices of a program offering pro bono legal services, provides short-term limited legal 
services to a client without expectation by either the lawyer or the client that the lawyer will provide continuing representation 
in the matter: 

(1) is subject to Rules 1.7 and 1.9(a) only if the lawyer knows that the representation of the client involves a conflict of 
interest; and 

(2) is subject to Rule 1.10 only if the lawyer knows that another lawyer associated with the lawyer in a law firm is 
disqualified by Rule 1.7 or 1.9(a) with respect to the matter. 
 
(b) Except as provided in paragraph (a)(2), Rule 1.10 is inapplicable to a representation governed by this rule.  
 

• If you work downtown, you can reach the Hennepin County Gov. Center through the skyways. 

• Take the bus or light rail. If you do not live near a line, consider driving to a convenient stop, parking 
there, and then taking public transit.  

• Park at meters.  

• Park at inexpensive ramps further away from the courthouse and walking several blocks.  

 

Conflicts: RULE 6.5: PRO BONO LIMITED LEGAL SERVICES 

PROGRAMS MINNESOTA RULES OF PROFESSIONAL CONDUCT 

DOWNTOWN TRANSPORTATION AND PARKING OPTIONS 
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For more information, contact: 
 
Muria Kruger  
Housing Resource Attorney/Program Manager 
Volunteer Lawyers Network 
600 Nicollet Mall, Suite 390A 
Minneapolis, MN 55402 
(612) 752-6647 (direct line) 
(612) 752-6656 (fax) 
muria@vlnmn.org 
 
 

 

 
 
 
 
 
 

 

mailto:muria@vlnmn.org

