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What are civil legal services? 

Civil legal services help people with non-criminal legal matters such as medical care, housing, family, 

bankruptcy, government benefits, employment, immigration, consumer, and education. 
 

What kind of help is there in Minnesota for people with civil legal problems? 

Minnesota has some free and low cost civil legal services. Private attorneys charge a fee. 

• Free legal services programs. There are agencies that provide free civil legal services, including 

immigration. If you qualify for free help depends on: 

� Your income and the income of your household. 

� Where you live.  

� What kind of legal case you have.  

� Your immigration status (in some cases).  

� The agency’s capacity.  

o For a list of free legal services in MN visit: www.lawhelpmn.org   

o For a list of free immigration legal service providers in MN visit: 

https://www.vlnmn.org/recursos-legales-importantes   

• Other free legal services. Unions, social service, advocacy, and government agencies may provide free 

legal services. For example: 

� Office of Multicultural Services in Hennepin County.  

� Minnesota Department of Human Rights. 

� Department of Labor. 

� American Civil Liberties Union. 

� Children’s Law Center of Minnesota. 

� Harriet Tubman and other domestic violence programs. 

o Call 211 for more information about free legal help.  

• Low-cost legal services in immigration matters.  

o For a list of low cost immigration legal service agencies in Minnesota visit: 

https://www.justice.gov/eoir/recognition-accreditation-roster-reports   

• Legal services for a fee. If you can’t find free legal services, you may want or need to pay for a lawyer.  
   

What kind of free help is available to me in most civil law matters, including immigration?  

Depending on your legal case, you may be eligible for different kinds of free legal help including:  

• Full Representation - a lawyer helps you with your case from start to finish. 

• Brief Service - a lawyer helps you do a specific task but does not represent you. 

• Advice - a lawyer gives you advice about your legal situation but does not represent you. 

• Education - a lawyer or person who knows the law presents general legal information to a group.  
   

How can I get free legal help in Minnesota with my civil legal case? 

• Call. Call legal services providers to see if you qualify and to get connected to free legal help.  

• Online. Apply for services and get legal answers online from some agency websites.  

• In Person. Visit a free legal clinic to talk in person with a lawyer for 15 to 30 minutes.  Call the agencies 

for schedules, legal issues covered, and processes for getting an in-person consultation.  

• Community Event. Attend an event that provides education, brief service, and/or advice by a legal 

service agency at a local community center, school, church, etc.  
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What should I have with me when I talk to a lawyer? 

• Have all the legal documents and paperwork for your case, even if it seems unimportant.  

• Have the names and phone numbers of people the lawyer may need to call.  

• Give the lawyer all the information they ask for so you can get the best advice possible.  
 

How can I hire a lawyer if I cannot find a free lawyer? 

• You have the right to hire any lawyer you choose. 

• Ramsey and Hennepin County Bar Associations have lawyer referral services that connect you to 

private lawyers that will charge you for services. Some legal service agencies also have lists of private 

lawyers that you can hire for a fee. 
  

Will I get better services if I pay for a lawyer instead of getting a free lawyer? 

No. You should receive the same quality of legal service whether you pay your lawyer or not.  
  

Can people who are not lawyers give legal advice or services? 

Generally, no. A person must be a lawyer to be able to legally provide legal advice and services.  
 

How can I tell who is a lawyer and who is not a lawyer in Minnesota?  

If you want proof that someone is a lawyer, you can ask to see their diploma and license, or check if they are a 

registered lawyer in Minnesota at https://www.lro.mn.gov/for-the-public/lawyer-registration-database-

search-public/.  A Notary Public or Notary is not a lawyer and should give legal advice or help.  

What makes a lawyer "good"?  

Good lawyers generally will: 

• Only help you if they have enough experience and knowledge. 

• Be honest with you about your case, even if they think you should not continue with your case. 

• Be in regular communication with you about your case. 

• Give you copies of paperwork filed for you.  

• Not make any promises about how your case will turn out, but they should tell you what could possibly 

happen, how, why and when. 

• Clearly explain the law and what to expect.  

• Put in writing what they agree to do and not do, how much they will charge you, what the legal fees 

cover (e.g. if the client pays extra filing and/or court fees, etc.), and how you must pay them and when. 

This is called a client agreement, contract or retainer. The client signs this document.  
 

How do lawyers for a fee charge? 

Some ways to charge fees include: 

• Flat fees: the lawyer charges the client one fee to do one task.  

• Fees by the hour: the lawyer charges for each hour spent on the case. 

• Retainer: the lawyer charges part of the fee at the beginning. 

• Contingency: the lawyer gets part of the money you receive if you win the case.  

 

What can you do if you have trouble with your lawyer? 

• Fire your lawyer. 

• Get a second opinion from another lawyer.  

• Consider filing a complaint with the Minnesota Lawyers Professional Responsibility Board at 

http://lprb.mncourts.gov/complaints/Pages/default.aspx   

• If you have an immigration case, you may need to file other complaints, but you should talk to a new 

immigration lawyer first.  


