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FROM THE EXECUTIVE DIRECTOR

Last year, client by client, we worked
together and showed that volunteer
lawyers are true champions of justice
when it comes to addressing the
critical legal issues of those in need.

As compared to 2008, we increased
total services provided by 23%,
which amounts to an additional
1,613 services provided last year. At
the same time, the number of our
higher level services (beyond advice
alone) doubled.

Despite the depressed economy, we
met our goal to establish a three-
month operating reserve four years

TOTAL SERVICES PROVIDED

ahead of schedule. This enables us to
weather storms, like a government
shutdown, without a disruption in
service.

Thanks to you - our volunteers,
board and donors - for speaking

for those without a voice, for
standing between them and hunger,
homelessness and abuse, for working
with us to ensure that everyone gets
a fair shake at equality and justice.
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Suzaﬂ,’he Pontinen
Executive Director

2008-09 2009-10 2010-11

Advice 5,881 5,585 5919

Brief Services 873 1,699 2,232
301 556 since 2008-09.

Full Representation 340

VLN more than
doubled its
brief services

FROM THE CHAIR

"

?

As many of you know, this has been a difficult year to be in legal
services. But as you'll see in this report, VLN volunteers once again
stepped up, serving more clients last year than ever before.

Having worked closely with the staff for the past several years
(and as a volunteer myself for the past 26 years), | can tell you that
they could not be more dedicated in ensuring the right cases get
to the right volunteers. They provide the resources to make the
most efficient use of our time and are devoted to results. VLN has
made even greater strides in measuring outcomes, focusing our
capacity where it will have the greatest impact.

Last year, we upgraded our technology to provide clearer
information on the effectiveness of each of our programs and
better statistics to our funders and partners.
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With your continued generous donations of time and money,
we will provide dignity, hope and justice to even more people in
our community.

D e
Fred OjiIe/
Board Chair

For over 40 years, VLN’s core value has remained :
thesame—everyonedeservesaccesstoexperienced, Fred Ojile
competent legal representation - regardless of ERRRhair

economic or social standing. S .
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Jerrold Bergfalk is a homegrown hero. Born
and raised in Minneapolis, he began his law
career as a general practitioner with Lindquist
& Vennum PLLP after serving in the military.
Since that time he has become a household
name in the Minnesota law community and
has represented a multitude of clients. “I spent
the first 20 years of my practice unaware of
the inequality that existed, | felt | needed

to volunteer more of my time in some way."
Jerry’s desire to volunteer came during a time
when the pro bono legal community was just
beginning to flourish. Over the ensuing 24
years, Jerry has donated countless hours to the
disadvantaged through his committee service,
recruitment and training efforts, and the
direct legal representation and advice he has
provided to hundreds of low-income clients
with family law problems.

During the 1990’s, many of the firms in
Minnesota began the development of their
own pro bono departments, which evolved in

DISTINGUISHED SERVICE AWARD

connection with organizations such as VLN. MEEr A

VLN acts as liaison between those in need

CHAMPION

and those who are in the position to provide

assistance. “So many people don't have access OF JUSTICE
to legal assistance with regard to civil issues

- bankruptcy, divorce, creditor/debtor issues -

those things that plague us all. Unfortunately,
there are no public defenders for such things; Today, with over

career, Jerry has dedicated his life and practice 7 9 O

50 it’s up to us” Throughout his extensive

to the pursuit of justice - for everyone.

“Justice means a fair shake. Justice means

that active volunteers, VLN is one of

an individual will not be railroaded by those the largest independent pro bono
with more power, money or legal know-how. organizations in the country and
It means that regardless of who you are, you recognized as a national leader in
have the right to equality. This is what VLN program development and best
does best." Jerry’s service to his community practices.

spans a lifetime and speaks volumes to the

capacity of human generosity. His story
illustrates the extent to which lawyers can
heal and strengthen our community.
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YEAR AT A GLANCE

Volunteer Lawyers Network's pro bono
volunteers provided

In Minnesota, about one million — one in four
Minnesotans — are considered “near poor”
with incomes less than 200 percent of the
poverty threshold.

(http://www.minnpost.com)

Those in poverty often have no access to an
attorney to help them with their Ie?al issues,
but they need the help more acutely because
they are living so close to the edge.

AREAS OF LAW

Administrative

Bankruptcy

Civil

Criminal Expungement
Debtor/Creditor

Employment

Family (Adoption, Custody, Divorce)

8,707

services during 2010-2011, protecting their
basic human rights and giving them fair
access to the law’s protections. Specific legal
services included:

VLN handled approximately

16,000

TOP COUNTIES SERVED Immigration

Landlord/Tenant
M Hennepin: 6,944 Real Estate
Ramsey: 921 Unemployment Compensation

B Dakota: 256
TOP AREAS OF LAW

calls, making roughly Anoka: 201

Washington: 146

. Bankruptcies, as losses of jobs and

health insurance rise m Landlord/Tenant

Bankruptcy

M Custody/Visitation
Immigration/Naturalization

B Debtor Remedies/Garnishment

2,160

expert referrals to other agencies when
VLN could not assist the caller.

. Evictions and preventing
homelessness

- Criminal expungements so struggling
individuals can obtain housing and
employment

Within days of the tornado disaster in 1500

North Minneapolis, VLN was prepared to
offer assistance. In the two months that
followed, VLN provided

1200 |+

. Answering Summons and
Complaints, so cases are not
determined by default

900 |-

600 |-

«  Child custody issues, promoting 300

child safety and care

tornado victims with landlord/tenant, real 0

estate, construction and insurance legal

6 VLN ANNUAL REPORT 2010-2011 assistance. CONNECTING CLIENTS IN NEED WITH VOLUNTEER LAWYERS 7



VOLUNTEER OF THE YEAR

MEET A
CHAMPION
OF JUSTICE

VLN serves the working poor,
especially in its limited-scope
service clinics.
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Sam Glover has been an active participant with
Volunteer Lawyers Network since he graduated
from law school in 2003. Since then, he has started
his own practice, been named a Super Lawyers
Rising Star, continued his extensive advocacy for
consumer rights, and currently serves on VLN's
board of directors.

For the first few years of his practice, Sam focused
his work around the ever-changing field of
creditor/debtor issues. At VLN, he applied his
extensive knowledge to increasing the resources
necessary to deliver quality brief services. “One
of the things I'm really excited to see grow is the
brief legal services” Sam was instrumental in

the development of VLN's consumer protection
workshop. The workshop provides a structure for
volunteer attorneys to complete court paperwork
for clients responding to lawsuits. VLN arms

volunteers with the tools necessary to offer a full
range of options with efficiency and confidence.
“One of the most impressive things about VLN is
how it is able to take a small office of people and
leverage it into an army of volunteers. VLN does an
enormous amount of good.”

Sam Glover’s sustained contribution to the
Minnesota legal community and to VLN has done
much to enrich the quality and availability of legal
services for those in need. What does justice mean
to Sam? “| think justice boils down to something
very simple, and that's just getting a fair deal. Like
it or not, the system is stacked against those who
cannot afford lawyers versus those who can afford
good lawyers. VLN does a lot to balance the scale,
by getting good lawyers to people who otherwise
wouldn’'t have access to them.”

¢¢



|
DIVORCE SERVICES

/18

clients received legal advice.

257

clients received brief
services.

165

clients received full
representation.
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Champions of Justice Restore Hope

After struggling for years in an
unhappy marriage, Laura decided
to leave her husband. But when
her husband hired a lawyer and
she couldn't, she thought she'd
lose everything, including the
home she'd purchased before the
marriage. When she heard about
Volunteer Lawyers Network and
called, she felt like people cared
and would help her. Then she
talked with Ray Lazar, her volunteer
attorney.

“Before | met Ray, | felt hopeless.
Everything in my life had fallen
apart. And | was going to be
homeless.” Ray started immediately
and helped Laura get spousal
maintenance and keep her home.
As a result, Laura is now able to care
for her family, including her special
needs son. Laura could not believe

the high level of service she
received. "Ray and his staff treated
me like a full paying client. They
were intelligent, welcoming, and
supportive. If | had a million dollars, |
could not have had a better service”
Now, instead of homelessness, Laura
is re-building her life and plans to go
back to college.

Ray is just one of the over 790
volunteers at VLN who protect the
basic human rights of clients in
need. They deliver our courts' vision
of equal justice under the law. And,
as Ray says, it feels good to make a
concrete difference in someone’s life.
“VLN gave me an opportunity to
help someone where my skills and
experience really made a difference.
| am proud every day to be a VLN
volunteer and supporter.”

'
&
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If | had a million dollars, | could
not have had a better service.

Concrete Results from VLN Clinics

James came to Legal Access Point (LAP) for
advice about being wrongly named in a
lawsuit. His drivers'license was suspended for
an uninsured motor vehicle accident in which
he was not involved. The volunteer attorney at
LAP was unable to reach plaintiff's counsel to
notify them of the mistaken identity. However,
the consultation armed James with the
knowledge and confidence to call plaintiff's
counsel himself, resulting in him being
removed from the lawsuit. His drivers’license
was reinstated, restoring his independence
and ability to get to his job.

In 2010-11, VLN volunteers provided

such as a phone call or writing a
letter, many of which ended in concrete results
for the clients.

CONNECTING CLIENTS IN NEED WITH VOLUNTEER LAWYERS 11

VLN’s volunteer attorneys
staff several legal clinics in
Minneapolis in the areas of
civil, consumer, landlord/
tenant, family, real estate and
youth law. LAP is VLN’s largest
legal clinic.

TOTAL SERVED AT VLN'S FIVE
LARGEST LEGAL CLINICS

B Legal Access Point: 1,276
Housing Court: 894
Family Justice Center: 787

Park Avenue Methodist: 673

Conciliation Court: 458



TOTAL SERVICES
PROVIDED AT SLS

SPANISH LEGAL SERVICES

This past year the Spanish Legal Services Program
(SLS), formally known as Linea Legal Latina, served
hundreds more clients due to the dedicated
volunteer attorneys, law students and staff. The SLS
program has increased the brief services and pro
bono representation to clients due to one volunteer
attorney in particular. Michelle Egan Burke has begun
to call the St. Paul SLS clinic her home every Thursday
advising clients on immigration issues. Michelle has
provided legal advice and pro bono representation to
many victims of domestic abuse and U visa applicants.

Advice: 1,086
Brief Services: 560

Rosario, like many others who have come to SLS’s clinic
seeking a divorce, found that she could be eligible for
a U visa. She was a single mother of two children who
was struggling to make a new life. With two
children, one of whom requires significant medical
care due to her special needs, she was not able to
afford an attorney. Rosario was a victim of
domestic abuse and now, several years after
separating from her husband, she was seeking a
divorce to begin her life anew. During the
process of her consultation, she discovered she
might be eligible for the U visa. A law student

The purpose of a U visa is
to give victims of certain
serious crimes legal status
and work eligiblity in the
United States.
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assisted her in obtaining copies of the numerous
police reports from her past to review with a volunteer
attorney. After meeting with Michelle, Rosario found
that she could apply for the U visa. The volunteers

at the SLS clinic drafted a letter to the Minneapolis
Police Department to request approval of the U visa
certification. A few months later Rosario sent in her
application for the U visa and is now awaiting her
approval. Rosario is a client, like many others, who
would otherwise not have access to legal advice.
Thankfully, with the assistance of Michelle, Rosario and

her children will no longer live in fear of being forced Hennepin: 966

to return to Mexico where her abusive spouse resides. Ramsey: 400
They may soon confidently call the United States their = Rﬁgi?'&u
home. B Washington: 42

Without exceptional volunteers like Michelle, SLS
would not be able to assist Spanish-speaking clients “
like Rosario. SLS is continuing to expand its services
to the growing number of clients in need, advising
clients on issues involving family, immigration,
housing, consumer, and employment law.

Thank you to all who volunteer
for SLS. You have preserved
and protected the rights of the
most vulnerable.

Diana Villella Larson

Spanish Legal Services
Program Manager

TOP 5 LEGAL ISSUES AT SLS

500 =

Divorce/Separation/Annulment
M Custody/Visitation
Immigration/Naturalization
M Landlord/Tenant
H Debtor Remedies/Garnishment
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Milca Dominguez de Corral who now works with
the Spanish Legal Services program at VLN, started
at the organization as an intake volunteer. “I have
always been interested in justice, so when | saw

an opportunity to start volunteering at VLN, | was
ecstatic.” SLS works in collaboration with CLUES,
the Minneapolis Hispanic Bar Association and
various local law firms and legal service providers to
offer legal counsel to low-income individuals. While
SLS tackles a wide array of legal issues within the
Spanish-speaking community, the most prevalent
remain immigration and family law. Milca works

to educate clients regarding the legal resources
available to them, and match them with the most
appropriate option. “People are always going to
need help with their legal issues, and especially in
this economy, they need us. The fact that we have
bilingual staff on hand helps to expand our services.

We really provide a key role to the communities
that we serve’

It is the people Milca serves that truly motivate
her. “My community inspires me. Seeing how hard
immigrants work makes me want to work harder
for them. | see how much they put up with on a
daily basis and yet they manage to keep going
strong.” Milca's exceptional dedication to the
public and to her cause helps give a voice to those
who potentially go overlooked or ignored. Her
work, along with the generosity of volunteers and
contributors, allows VLN to hear and respond to
low-income Latino families who face discrimination,
uncertainty as to their rights and distrust of the
legal system. What does justice mean to Milca?
“Justice to me means giving everyone a fair shot at
being heard.”

STAFF PERSPECTIVE

MEET A
CHAMPION
OF JUSTICE

SLS has matched clients with
bi-lingual volunteer attorneys
for six years — providing
efficient advice and referrals to
Spanish-speaking individuals
who have little or no access to
legal advice.

CONNECTING CLIENTS IN NEED WITH VOLUNTEER LAWYERS 15



CONTRIBUTORS

SERVICE GRANTS AND PARTNERSHIPS
Central Minnesota Legal Services

Greater Twin Cities United Way

Hennepin County Bar Association

Lawyers Trust Account Board

Legal Services Advisory Committee

LegalCORPS

Minnesota State Bar Association

United States District Court, District of Minnesota
American College of Bankruptcy

FOUNDATIONS

Briggs and Morgan Foundation
Dorsey & Whitney Foundation
Faegre & Benson Foundation

Federal Bar Association Foundation,
Minnesota Chapter

Fredrikson & Byron Foundation

Gray Plant Mooty Foundation

Hennepin County Bar Foundation
Leonard, Street and Deinard Foundation
Life Time Fitness Foundation

Mardag Foundation

Martin and Brown Foundation
Minnesota State Bar Foundation

Otto Bremer Foundation

RBC Foundation

Robins, Kaplan, Miller & Ciresi L.L.P. Private
Foundation

The Saint Paul Foundation
American College of Bankruptcy Foundation

COMMUNITY SUPPORTERS

3M

Arthur, Chapman, Kettering, Smetak & Pikala, PA.
Barnes & Thornburg LLP

Bassford Remele

Best & Flanagan LLP
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Best Buy Co., Inc.

Blue Cross/Blue Shield-MN

Briggs and Morgan, Professional Association
Burns Law Firm PLLC

Carlson, Caspers, Vandenburgh & Lindquist
Cooper & Reid LLC

Dorsey & Whitney LLP

Faegre & Benson LLP

Fish & Richardson P.C.

Fredrikson & Byron, P.A.

General Mills Inc.

GiveMN

Gray Plant Mooty

Greene Espel PL.L.P.

HealthPartners

Henson & Efron, PA

Honeywell Hometown Solutions

James E. Betz PA

Kelly and Hannah, PA.

Larkin Hoffman Daly & Lindgren Ltd.
Leonard, Street and Deinard

LeVander & Vander Linden, PA.

LexisNexis

Lindquist & Vennum PLLP

Littler Mendelson P.C.

Lommen, Abdo, Cole, King & Stageberg, P.A.
Maslon Edelman Borman & Brand, LLP
McGrann Shea Carnival Straughn & Lamb, Chartered
Medtronic Inc.

Merchant & Gould P.C.

Messerli & Kramer PA.

Messinger & Ojile PLLP

MN Volunteer Attorney Program

MSBA Bankruptcy Section

Nilan Johnson Lewis, PA.

Oppenheimer Wolff & Donnelly LLP

Owens Medical Placement Inc.

Patterson Thuente Christensen Pedersen, PA.

Pauly, DeVries Smith & Deffner, L.L.C.
Robins, Kaplan, Miller & Ciresi L.L.P.

Schwebel, Goetz & Sieben

Schwegman, Lundberg & Woessner, P.A.

Shields Legal Services, PA
Siegel Brill PA.

Supervalu Inc.

Thomson Reuters
Timothy D. Kelly, PA.
UnitedHealth Group

University of Minnesota Law School

(Robina Fellowships)
U.S. Bank Legal Department

U.S. Bank The Private Client Reserve
Volunteer Librarians Coalition

Wilson Law Group LLC
Xcel Energy

Zelle Hofmann Voelbel & Mason LLP

Zeller Solutions

IN-KIND

Allegra Print and Imaging
Delaney, Martha

Dooley, William

Knowles, Lex

Russell, Jazz

Russell, Jim

Siegel Brill PA.
Unleashed Productions

MATCHING GIFTS
Ameriprise Financial
Best Buy Co., Inc.

Razoo LLC

RBC Dain Raucher

Truist

U.S. Bancorp Foundation

HONORARIUMS

In Honor of Keith Moheban
Moheban, Mike and Lois

Use the enclosed
envelope to make a
contribution by mail.

Or, give to VLN at
www.razoo.com/VLN

It's easy to donate now
by scanning your mobile
device below.

Abramson, Frank
Ahern, Michael
Ahl, Sheri

Alan Peterson
Alexander, Larry
Alexander, William
Alger, Stuart
Anderson, Lacee
Baillie, Constance
Bartocci, Dana
Bergfalk, Jerrold
Bertsch, Joshua
Birnberg, Paul
Blackburn, Bruce
Bodas, Margie
Boos, Matt

Bowe, Rachel
Boyd, Thomas
Brand, Charity
Brink, David
Brockmann, Jeffrey

Brown, Daniel S. and
Cohan, Erica

Burns, Patrick
Busch, Trudi
Bush, Philip
Bye, Jonathan
Canon, Karen
Carlson, Andrew
Carter, Mark
Casper, John
Christensen, Robert
Cohan, Daniel
Cohen, James
Comp, Raina
Conlin, Thomas
Connelly, John

Daly, Margaret
Damon, Matthew
DeBoom, Thomas
Delaney, Martha
DeVries Smith, Kate
Dixon, Joseph
Dobbe, Louise
Dominguez de Corral, Milca
Dooley, Bill
Drehner, Dennis Joshua
Drinane, Valerie
Drysdale, Michael
Durocher, Skip
Duvick, David
Fisher, Linda

Fisher, William
Fitzpatrick, Shannon
Follett, Tammie
Fox, Edward

Fraser, Thomas
Freeman, John

Frey, Mark
Friedman, Michael
Funk, Rachel
Galatz, Eric

Galey, Stefanie
Gallagher, Susan
Gallant, Linda
Glover, Samuel
Goodwin, David
Gordon, John
Gorlin, Cathy

Goss, Peter

Greer, Susan
Gustafson, Dan
Haase, Mark
Hainey, Kari

Hanson, Samuel
Hauer, Robert
Haukedahl, Catharine
Heins, Dianne
Helfand, Jerry

Hilke, Wallace
Hittler, William
Hoffman, Calvin
Hudick, Kelly
Hughes, Theresa
Humphrey, Andrew
Jensen, Thomas
John B. Gordon Trust
Johnson, Chelsey
Jones, Laura
Kettelberger, Denise
Khaled, Dina
Kilibarda, Sarah
Kruger, Muria
Labine, Mark

Laird, Janine

Lane, Jeremy
Langdon Il, James
Lansing, Carol
Larson, Gary

Lasley, Matthew
Lastine, Jean

Lavik, Bricker
Lawrence, Jason
Lazar, Raymond
Learmonth, Laurel
Lee, Nathan

Lepore, Martha
Levine, James

Levy, Thomas and Rachel
Lillehaug, David

Lindblad, Shawn
Lucke, Stephen
Maccabee, Leora
Maltz, Emily
Manrique, Denny
Manrique, Tanja
Mark, Richard
Massie, C. Scott
McCoy, Jayne
McDonald, Daniel
Milbrandt, Cynthia
Miller, Laurie

Moe, Paul
Moheban, Mehdi & Lois
Morris, Judith
Neville, Caralee
Nyanjom, John
Ojile, Fred

Page, Justin
Parsons, Hillary
Peters, Jean
Peterson, Bruce
Pluimer, Edward
Pontinen, Suzanne
Pontinen, Thomas
Prince, Steven
Protokowicz, Brandon
Ranum, Jane
Reding, Jeannice
Riehle, Jonathan
Robiner, Susan
Robiner, Susan
Russell, Jazz
Russell, Scott
Ryan, Dennis
Sadoff, Nathan

INDIVIDUAL CONTRIBUTORS

Sampson, Ellen
Sanborn, Lica
Sandanayake, Asitha
Schmitt, Joseph
Schwartz, Glenn
Sherer, Russell
Sheu, Edward P.
Shjerve, Nicholas
Siegel, Mark
Sipkins, Peter
Skoglund, Michael
Smith, Franklin
Sparrow, Ephraim
Stalock, Brian and Cynthia
Stanley, Duane
Steinman, Elaine and Stuart
Stern, Leo

Swaden, Debra
Swenson, Brooke
Szitta, Christina
Szitta, Linda
Thompson, Christie
Tinkham, Tom
Urano, Andrew
Vasaly, Mary

Vitt, Michael
Vyvyan, Mark
Walsh, Thomas
Warch, Stephen
Warren, James

Whitlock, William and
Shirley

Wiehoff-Kaufman, Pamela
Windhorst Jr.,, John
Zebot, Julian

Zens, Alysia

We deeply appreciate
the generosity of each
supporter. Every effort is
made to ensure that the
2010-11 list of donors is
accurate. If you made a
gift between July 1, 2010
and June 30, 2011 and
your name is not listed
or is listed incorrectly,
please accept our sincere
apology.Questions?Please
contact Nancy at
612-752-6644.
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FINANCIAL REPORT
July 1, 2010 - June 30, 2011

2010-2011 Audited Financial Statement
INCOME

Contributions 427,734.00

Workshops & Seminars 4,357.00

Interest ~ 1,400.00

TotalIncome ~ 994512.00
M Grants

M Contributions
Special Events
Workshops & Seminars

I Interest
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EXPENSES

140,765.00

Management & General

| Programs & Services
| Management & General
Fundraising

ASSETS

Accounts Receivables 125,374.00

Net Property & Equipment  63,529.00

LIABILITIES AND NET ASSETS

Accounts Payable 4,243.00

Net Assets 683,303.00

- gt
Charities

Council®

MEETS
STANDARDS

smartgivers. cy

BOARD OF DIRECTORS

Matt Boos
Fredrikson & Byron, PA.

Jon Bye
Past-Chair
Lindquist & Vennum PLLP

Karen Canon
U.S. Bank

Mark Carter
Carter Legal Services, P.A.

Jeremy Carvell
Legal Aid Society of
Minneapolis

Kate DeVries Smith
Secretary

Pauly, DeVries Smith &
Deffner, L.L.C.

Jennifer L. Doyle
Robins, Kaplan, Miller & Ciresi
L.L.P.

Skip Durocher
Dorsey & Whitney LLP

David Galle
Oppenheimer Wolff &
Donnelly LLP

Sam Glover
The Glover Law Firm, LLC

Peter Goss
Vice Chair/Treasurer
Faegre & Benson LLP

Laurel Learmonth
Primus Law Office, P.A.

Judge Laurie Miller
Fourth Judicial District Court

J. Alison Morris
William Mitchell College of Law

Fred Ojile
Chair
Messenger & Ojile PLLP

Edward P. (Ted) Sheu
Best & Flanagan LLP

Tim Shields
Shields Legal Services

Michael L. Skoglund
Cargill Inc.

Douglas Stafford
Client Representative

Debra Lozoff Swaden
Fourth Judicial District Court

Brooke C. Swenson
Briggs and Morgan, Professional
Association

Dan Tyson
Daniel R. Tyson, P.A.

Mark Vyvyan
Fredrikson & Byron, P.A.

Alysia Zens
Dorsey & Whitney LLP

| wouldn't be
abletodoiit
without the
support you

guys provide.

John Nyanjom
Volunteer Attorney

HCBA REPRESENTATIVE:

Jewelie A. Grape
Associate General Counsel ELCA
Board of Pensions

LEGAL AID REPRESENTATIVE:
Greg Marita

Legal Aid Society

of Minneapolis

STAFF

Patricia Bogle
Intake Specialist

Sharon Boodoo
Director of Administration

Bill Chang
Case Placement Coordinator

Milca Dominguez de Corral
Spanish Legal Services Program
Administrator

Martha Delaney
Deputy Director

Bill Dooley
Case Placement Coordinator

Glen Drew
Case Placement Coordinator
Clinics Coordinator

Heidi Huber

Case Placement Coordinator,
Data Manager and Volunteer
Liason

Molly Irwin
Intake Specialist

Nancy Nguyen
Administrative Coordinator

Suzanne Pontinen
Executive Director

Greg Rachwal
Case Placement Coordinator

Christy Szitta
Resource Attorney

Diana Villella Larson
Spanish Legal Services Program
Manager

Thomas Walsh
Resource Attorney

VLN extends its appreciation
and gratitude to the
wonderful talents and
generosity of our volunteers.

PHOTOGRAPHY
John Mowers
Unleashed Productions

CONTRIBUTING WRITER
Lex Knowles

EDITOR
Jim Russell
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VLN’s mission is to promote access
to justice and the administration of
justice by providing legal services

to low-income people through
volunteer lawyers.
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