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FROM THE EXECUTIVE DIRECTOR

1 WM Annual Repart 2008-2000

Reflecting on
the past year ..

mind the many exciting challengas that have bean
mat, &xpanding sur Fundraising and finding naw
WayS o increase client services while “tightening
our Balte” in every possible way.

with the help of our wonderful community
pariners, VLM has made important gains. We've
increasad full representation services despite fewer
staff. We increased brief lagal services provided at
wilk-in clinics, such as phana calls, drafting
paperwork and writing latters, At our Consumar
Protection Workshop, we sawved almaost 100 clients
an average of 55,000 each, money essantial 1o
meeting their basic human nesds. VLN Is leaner
and maore foowsed en outoomes than ever bn thesa
troukding timas when low-incomea families naed
help most.

fund thanks both to our faithful donars and new
partnars, VLN'E vear finishad with a healthy Budgeat
surplus, previding resenies essential to our
cantinuing service and grawth.

Mo we're gearing up for more challenges and the
opportunities they will bring. Tegathar, we can
make a positive difference in the ves of our clients.
Together, wea can advance our mission teensure
that no one is deprived of justics Based on
eLonamic skatus

Jucspune £, Pctuains

SUEA Partinen
Ewxecutive Directar

2009-2010 was
an engaging
period of et

VLM &g wie embarked on our new strategic plan,
fellowing a praductive period of planning and
transition. Under the leadership of Suzanne
Pantinen, Executive Director and Martha Delaney,
Assistant Exacutive Director, [t was a very successful
year filled with many accomplishments. Despite the
aconomic downturn, YLM ended its budget year
with a haalthy surplus, allowing the Board to
raphenish VLN dapleted cash resarves. Largaly, this
wias a result of a sucoassful first WLN Benefactors’
Annual Pre Bono Plenic, netting nearly $60,000,

Ab the same tirme, VLN increased it full representa-
tion cates by 10%, imitad-scope services by 34%
and brief legal senvices through its Linea Legal
Latina (Spanish Hotline) by 30%. We also launched a
mew Bankruptcy Advice Clinic and an Expungement
Workshop, and in collaboration with other agencies
created aninteractive online resource to assist pro
bono attarnays,

Even with the continuing econamic uncertainties,
VLM i well pesitioned For the carming years o
flourish and increase its sendices 1o those most
adwersely affectad.

gﬁﬂﬂ l%r

Chair

FROM THE CHAIR

Jon Bye
Baarel CTrea
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want to deal with rea

people, and real people'’s

problems. That's why

serving with VLN
remalins so important for

me.” Karen Canon

DISTINGUISHED SERVICE AWARD

Karen Canon has
demonstrated
EXE m p I a ry servica providing

pro bono sarvices to low-income Cliemts She has
deone this in many capacities, including providing
direct services, assurming leadership positions at VLN,

and SE'I"I'lr‘rQ O NIUIsEraL s St&th\'lﬂﬂ!’ﬂﬂ SErvice
commitiees.

Having volunteered for 23 years with VLN, Kanen sanys,
1 decided that | needed to make voluntesr work a
part of v daily practice, When | first got to
Minmesota, VLN was the primary free legal ald service.
Today, the work that VLM does is even more
important.” Currently, Karen is Chief Regulatory
Counsel for LS. Bank.

Snce becoming a lawyer, Karen has sought to make
community service a definitive aspect of har caraer, In
19598 Karen was instrurnental in developing tha
awrard-winning Briam Coyle Clinic im south
Minmeapaolis in partnarship with the Dorsey & Whitney
law firm and LL5, Bank. Karen is a driving force at tha
clinic, regularhy valuntaaring her time providing legal
services to clients, and recruiting, training snd
organizing her co-workers at LS, Bank,

Karen has worked tirelassly to promote the dalivary of
high quality legal services to low-income paoplein
Minmesota and raise avareness within the legal

comimunity of the unmet need and the obligation for
private attormeys to work In partnership with legal
sanylce providers to help meet that need.

VLN sarves the working
poor, especially in its
limited-scope service
clinlcs.

Connecting Chents in Meed with Volunteer Lawyers 4



7,500 [

B Bankruptcy

I Private Landlord / Tenant

B Custody /Visitation

B Imimigration / Naturalization

I Diverce f Separation S Annulment

= [Default judgments

« Medical debt

+ Diomestic violence,

= Child ¢ ur.'.u:]:.- LElEL

TOTAL SERVICES PROVIDED
B Advice: 5,585

[ Brief Services: 1,699
B Full Representation: 301

‘ (81 statistics inclucke Linea Legal Lating)

5 VLN Annual Beport 20055000

5,009

clients received one-on-one service
clinic consultations in housing, family,
youth, and consumer law,

TOTAL SERVED AT VLN'S FOLIR
LARGEST CLINICS CLINICS

" Legal Access Point: 1,246
B Family Justice Center: 804
B Housing Court: 665

B Conciliation Court: 433

TOP COUNTIES SERVED

Ramsey
Dakota

Ancka
Washington

YEAR AT A GLANCE

2,331

clients received telephone
legal acvice, including ower

950

climnts served through
Linea Legal Latina's
Spanish Hotline,

Cormecting Cherts in Meed with Yoluntess Lavyers 6



VOLUNTEER OF THE YEAR

Today, with ower

760

active volunteers VLN s
one of the nation’s most
respected volunteer-
based nonprofit providers
of legal services.

7 WLN Annual Report 2002-2010

Bill Fisher has been
a steady volunteer,
a leading sty stomey snasn

advocate striving 1o bridge the gap between evenvday
preophe and the begal systern for over two decades, *l
valuntesr because | believe the system itsell works better
when pecple have the chance to actually talk to 2 lawyer.”
As an attormey with Gray Plant Mooty for over 25 years, Bill
has seen the triumphs and pitfalls of justice. He volunteers
with WLM to make a real difference.

As a bankruptey volunteer, Bill sees peophe in financial
turmoil. Competent, affordable representation and
direction are imvaluable to anyone facing a legal issue, VLN,
through clinics and exceplional metworking, connects
cllents in nead with what s oftan their anly opticn for
Justice, Pro bone legal counsel can mend a broken home,
imspire confidence and provide desperate clients an
opportunity to geat back on their feet. Volunteers can halp
clients navigate a confusing legal system. "Too often,
people find themsehves overwhelmed, juggling the various
aspects of life. To then deal with a legal issue can be the
ipping podint in & persen's life”

Today, VLM is offering more clinics, conducting miore
workshops and serving maore clients than ever before, so the
need for voluntesrs is at am all-time high. I this regard, Bill
is adamant. “Wea can always use more volunteers, always.
Without VLN, there would be hundreds of people who
wouldn't know what their rights are, who would not be
represented and who would be lost to the systarm,”

P
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“As the economy falls
and government begins
to withdraw, the crucial
need for pro bono legal)
counsel has never been
greater.” Bill Fisher




Leo Perez came
to Volunteer
Lawyers Network
S€EKINGg repesenationina

divorce and custody matter. Leowas
particularly concarned about protecting his
relationship with his children. Lec's Case was
the first one taken as part of VLNS
partmership with the Collaborative Law
Institute of Minmesata, Knowing from

% WLN Annual Report 200920140

previcus experience how difficult it is to go
through the lagal systam without
reprasentation, Leo says this time around was
*totally differemt, just the cpposite of
evarything | went through the first time. 1%
rict just the monay; emationally peaple are
going through a lot. | just want to say thank

you,

With the help of voluntesr attorney Jane Van
Walkemburg, Leo and his wife were able to

AREAS OF LAW
Administrative
Bankruptcy

Civil

Criminal Expungement
Debtor/Creditor
Employment
Family

{Adoption, Custody,
Marital Dissolution)
Immigration
Landlord/Tenant
Real Estate

Unemployment
Compensation

VLN volunteers can represent
both sides of the family
dynamic - custodial and
non-custodial parents -
something many legal aid and
pro bono legal services are
unable to do.

reach an agresment on all issues including a

shared custody arrangameant that met
eyeryone’s needs. Leo's case ls a testament

to WLM's mission that everyone deserves

access to experienced, compatent lagal VLN paneled
reprasentation = regardiess of econamic o
zocial standing. Jame says, “Every time there is 1 83
a grant given, mare peaple are aible to be
full representation

served. Every time a lawyer steps up, it gets

family law casas,
someone out of a difficult situation.” Y

Cormnecting Cherts inMesd with Valuntesr Lawyers 10



LINEA LEGAL LATINA

11 cosas que usted
no sablia acerca de
Linea Legal Latina...

(11 things you didn't know
about the Spanish Hotline...)

TOP 5 LEGAL ISSUES AT LLL:

B Divorce / Separation ! Annulment
[ | Irrmigraticn S Maturalization

B Custody [ Visitation

Support (includes Child
Suppoart, Alimony)

] Collection £ Reposassion |
Deficiency / Garnishmeant

F
W -
1245 |-
i
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LLL assisted moare than 1,300 clierts
through telephone advice, clinics and

Linea Legal Latima (LLL) has 36
Spanish-speaking volunteer
ALTOrrHeys,

Sometimes those who don't
speak English fall victim to
unsorupulous people andin
their fruitless struggle 1o gain
justice, simply ghve up, LLL
provides thase inthe
Spanish-spea king community
who cannot afford am attorney
access to the courts.

LLL hesbdds tweo Spanish-
language clinics every wesk,
prowiding brief assistance
with pro se pleadings and
letters, amd revlewing legal
documenits in family law,
immigraticn, housing, and workshops.
comsurmer law Cades,

11 WM Annual Repart 2008-200 0

DHan g ¥ilefta Lariom Ml Bominguer die Covral
LEL Manager Ll Advwrsraanes

LLL has helped mumerous peopls
with custody cases wihere the
fathier has been deported and the
mther neads to get a passport
in ordar to raturn to her horme
country,

TOTAL SERVICES PROVIDED:;
Telephone Advice: 959
Brief Services: 400

LLL halps clarify miscancaptions in
the Spanish-speaking community.

Many clients are undocumented and

are reluctant to take action for fear
of deportation.

TOPF COUNTIES SERVED:

B Hennepin: 741
Ramsey: 336

M Dakota: 113

LLL has mare than 15
non-attorney Spanish-
speaking volumteers who
provide attornays
inforrmation and resources.

LLL iz expanding to the
suburbs, where there is a
greater need due to lack of
Spanish-speaking service
providers and self-halg
centers in the courthouses.

Coninecting Clients inMeed with Yoluntesr Lawyers
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*The courts are becoming

Ifaccessible to the average
person. People cannot exercise
thelr rights unless there are
attorneys out there willing to

nelp." Glen Drew

Glemr Drew
Cee Placement Coardinatar
Clinics Coondimain

STAFF PERSPECTIVE

VLN’s volunteers
staff 13 legal
C I i n i CS in downtown Minneapaolis and

various [ecations in the Henmepin County community,
Glen Drew, Clinics and Case Placerment Coordinator,

pronides lawyers with support and useful rescurces to
help them provide legal advice and brief services to
lowe-Incorne parsons at saveral of these clinics.

Cnie of the busiest clinics Glen coordinates is the Lagal
Access Point Clinic (LAP) located in the Hennepin
County Govarnment Center. Glen recalls one client wha
came to LAP seeking help after being sued by a craditor,
The chient had paid 51,500 to & debt seftlement
comipany, but the company had not forwarded any of
the money to the creditor or taken any steps to settle
the sult om her behalf. With assistance from a wolunteer
attomey at LAF the client sant a letter to the companmy
canceling the contract. The company not only cancelled
the contract, it refunded of all the funds she had paid tao
it The attorney also helped her to property draft and
Serve an answer 1o the lawsuit, The brief senvice this
attormey was able to provide at the dinic yieldad
pocitive and dramatic results for this cliznt.

Dwring Glen's thrae years working at VLM, he has seen
the crganization strengthen and evolve, but he says,
"The vigian remains the same VLN workl does impact
pecpla's livas, Keaping a roof over someone’s head has
an immediate effect by preventing a family catastrophe.

VLM armploys creative and dedicated indhiduals ready
tomake a change fior the better In the face of ever-

Imcreasing challenges”

VLN WALK-IN CLINICS
Bankruptcy Clinic
Concilistion Court Clinic
Familly Lawy Clinic
Hausing Court Project
Legal Access Point Clinic

COMMUNITY CLIMICS
Brian Coyle Center

The Mi alis Urban
League Estate Clink

The Minmesota Indian
Wiomen's Besource Center

Park Avenue Methodist

lis Wheat|
Egymnmrity E:yntﬁ

Seecuial Viokence Center
Simpson House Clinic
Youth Law Clink:

Connecting Chents in Mesd with Vol bess Laveygers 14
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FINANCIAL REPORT

July 1, 2009 - June 30,

2010

2K - 2079 Auidited Financial Statement

INCOME

Grants

Lontribatians

Special Events
Warkshops & Seminas
Inteest

Total Income:

BALANCE SHEET

e A0, 2070

ASHETS

Cash & Cash Eqaivalents
Accounts Regeiakibes
Frepald Expanses

Bt Propesty & Equipment
Cithar Assats

Total Assets

Charities
™,

Council” A

MEETS

000,00
ATERI.00
o B
355500
T

1,015,321 5104

B senis
ConkbnBm
B Specidl B

Woekrhops B
ST

| B

300,343 0
V7T 25800
4 300
58,1350
456000

54562600

STANDARDS

smarigivers.org
e
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EXPEMSES

Peogram £ Semvices S5 A2 00

Maragement & General 13380300

Fuinsckeaising 0D 3040

Todal Exprermses B0, 2 B0
Frgra= &
SErares

] Menapement &
Gl

Egndrasing
LIASILITIES AMD NET ASSETS
Payrol Lizhilities 44,959 (H)
Feocoaants Payalde BOT.00
Mat Amsets A, BE000
Total Liabilities & Nat Assets S5, 62600

VLM extends it appreciation and gratitude
1o the wonderful talents and genemosity
of gur wolunteers
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Uinibias e ProslinG iors
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ECHTOR S Riuissedl

Thank yau for making this project a sucoess!

Printing donated by

Mllegra Print & Imaging
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