everyone deserves
access to
competent
legal
representation -

regardless of economic

or social standing.




from the executive director

Crear Friends and Supparters of VLM,

Everyone has bean affected by the economic downturn, Al of us at VLN want to thank you
Foor your angaing suppert and ket you know how we are making good use of your
cantributions

I 200 we faced a budget deficit head-on and refocused our services to
critical needs. At the same time, we saw growing numbers of people in hewing, credit
ar Farmily crisis. With your generous commitment of financial suppoart,
time and talent, we provided more servicas than ever last year.

This past year we finalizad cur New five-year strategic plan.
The plan’s cormerstons is to set pricrities to protect basic human
needs, specifically shelter, sustenance, safety and child custody.

Today, with cver
U0 active
woluntesrs VLN is
ane of the nation's
most respedted
At a practical level, here is how the new plan has helped reframe our - yojunteer-based
work. VLM began the yvear with a projected 5120,000 deficit. We nenprafit providers
ended our fiscal year with @ balanced budget. we of begal services,
accomplished this through expanded fundraising efforts, staff

attritien, increased office efficiencies and focusing our wark on our key goals

We have reduced the number of howrs stalf spends on phone intake, freeing time up for the
vital wark of linking clients to velunteers. We have eliminated some sarvices desmed less
pressing or provided elsewhare,

Wa added a bankruptcy l=gal 4 ] H
dinic empanded Linca Legal Lating  *** "VE provided more services
and increased the number of brief  than ever |ast yedr,

service and full-representation

Casas,

I 2008, we also moved to new offices in expanded space next to HCBA. Another big
change this year was that former Executive Director Brad Thersen stepped down. | was
honored to be offered (and accepted) this position, Martha Delaney provides invaluable
support as Assistant Executive Director. We look forward to working with you in the future

Thank you again fer your help in making a pesitive difference in the lives of our
clients,

Most appraciatively,

Ju f,f%,ﬁm

Suzapire Pontinen
Executive Diractor
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from the chair

My term as board chalrwas an amazing sxperience in tearm leadership. | have never
before had the privilege of working on a team where all the players pulled their own weight
and added so much unique value. The*team" consisted of Volunteer Lawyars
Matwork's amazing staff and board. The “game” was figuring out how to pull VLN through
one of its most challenging years.

The game involved a s21 of five important goals:

11 Lewerage Board Cannecticons: The board was encaunasged 1o think sbout umigue ways of connecling
WLH with resaurces Stafl prepared a thoughthul wish B then presented highlights 21 each boad

meeting. A5 a resull VU recefved msch needed olfice equipment and prolessional sersices.

¥ Create and Implament Mew Strategic Plan: Vice Chair Jon Bye bed an ameeing commitbee of
wolunteers in putting togethes VIS sirategic plan and even pravided messures to ensuine il doesn'l

ool dusit

1) Bwpand and Diversify Donor Base: This agorassive goal was incradibly important to the near and
lang-tarm economic haalth of VLN, Sue Pantinen and Martha Delarsey worked hard to sxpand and
sharpen thair fundraising skills. Warking with a fundraising consultant VLM devaloped warking
relationships and models essential to awr futire growth

4] Launch Emeritus Committes: inothar important affort wa faced was the task of creating a lange
anmual furdraiser for VLW, This resulted in the establishment of our Beanefactars Board comprised of
devotad long-time suppartars and lead By VLRSS 30-year Baoard and voduntesr weteran, Tom Tinkham,
This hard working group sprung into action, inaugueating VWS &nmual Pre Bone Fionic in Sephamibss
SUEIR

)| Formaliee Board Best Practices: WLN's bylavws were amendad to reflact some imgartant goals,
inchuding maeting attandance, meaningful board diversity, afficar duties, and board training

We are all proud to have accomplished so much regether in one“shart” year, Ou
board, and in particular sur executive commities, held many extra meetings, participated in
special conference calls, and truly stepped up to the plate to make things happen for VLK
Sue Pontinen and Martha Delaney accepted new roles with the organization and, ogether
with all the amazing staff, have pulled us through this challenging time, MNow that we feel we
are on solid focting again, it will be wonderful 1o see what the next season brings!

g

Alysia Zens
2008-2009 Board Chair

Hosard Chalr
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vin staff

continuing the vision

In June 2009, the Board of Directors approved @ New strategic plan and

MISSION to guide VLN weark for the next five years. During the preceding manths, the

hard-working Strategic Planning Commitbes rmet regularky to disouss how best 1o provide
high quality legal services to

Our mission IS T0  lewincame persans and promate
promote access to justice  Meureble posiive cent

cutoomes, In astessing VLN

and the administration stengths and challenges and the
of justice by providing ~ ©mmunysneeds the

Cammittes consulted with board

|Ega| SE'I"I.I"iCE'S {0 members, executive officers of the
| U‘W"I.r'l come pE‘DpIE HCEA, pro bono caerdinators,

other legal services providers,

primarily in Hennepin  judical officers, fundraising
CDuntythrDugh censultants, and VLN staff,
The resulting Strategic Plan

VDI unteer |EIW }"E‘ rs. FOCUSEs Gur resources on ensuring

_ ) basic human nesds, We continue
our commitment ta full representation services while emphasizing the provision Suzanme Pontinen  Bill Dooley
of brief legal services ar our legal clinics. Te support the engaing strength of VLN as Executhve Directar  Case Placement Coordinatos

an organization, the plan updates VLM governance decuments toinclude best practices for
effective and efficient governance, and also sets forth objectives for attracting and retaining
cpuality staff Finally, to ensune that VLN maintaing its direction, the Executive Directar will
work closely with the Board Secretary to further implement VUN's vision,

Thank you to the Stragetic Planning

Committee for all its dedication

and hard work.

WLAY: Sirmegic Flan may b viesvoed oonding of woany soounices by

& WLN fininual Beport J008-50505

Martha Delanay

Agsistant Exeoubhee Directar

Sharon Boodeo
[irprine af Admirdstratian

Nancy Noguyen
Hdrninis lralive Cooodinalar

Tarm Walsh
Resouiree Alorrsy

Chiristy &zitta
Fesoairee AMorrsy

Anme Hayt Taff
VISTA Altorrey

Glen Drew

Clinic s Cosrdinatar
Case Placerent Cosrdinatar

Greq Rachwal®
Lase Placemant Coprdinatcs

Bill Chang
Cagn Placemend Coardinston

Mol Inwin
Intake tpecialis

Tricia Bogle
Intake Speciaist

Dhana Villella Larson®
Linea Leggal Lating Mansger

Kristopher Hagan
Linea Legal Latina Aadrmindstrator

Heldl Huber

Violumteer Ligison
CPC Dusta Mansger

Milca Dominguez de Corral®
Linea Legal Latina &dmindstrator

"ot P urmed
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volunteer of the year

For Peter (oss, it started fresh out of law school In 1995, His growing Interest in
housing law led toa training course taught by Larmy McDonough and a passion o

provice kegal counsel 1o low- . . .
income tenants that has lasted to Clients are deal Ing with

this day, tremendous burdens,

In additian to the foundation of
knowledge Lamy provided in the tremendous st ress, very

course, Peter described him as little money, and the
“just an incredible person

sofmeone who *motivated me dEUBEtaﬂﬂg F}fGSDE{:t of

andInsgired me to gt being out on the street,
involved and stay

ir‘l'l.l'ﬂhl'Ed'.'Eram:I'ulng UL TS & new ares of law can be intimidating, and Peter really
appreciated not anly the education, but alse the encouragerment that Larry gave him,“His
whale attitude about it was ‘look, you can do this; even if this isn't your
normal practice. vou can help make a big difference in people's lives”

When kow-incorne tenants face eviction, the impact of experienced legal counsel cannot be
orerstated, Clients are “dealing with rermendaus burdens, tremendous stress, very litthe
meney, and the devastating prospect of being out on the street? Thess extrerme
circumstances can be overwhelming, especially For clients forced to represent themsehes
because of financial hardships Volunteers are able te meet with clients face o face,
hear their stories and help guide them through the legal process step by step,
For Peter, meeting their needs is its own reward, 1've never had more grateful
clients than people that I've represented in hausing disputes’

In addition to his own pro bone work, Peter has also become a mentar to young associates,
His willingmess to brainstorm and help them navigate through difficult landlord/tenant
cases halps srmoath their

transition inte housing law,and ~ + + - hE"I[:J make a |'J|'E|

his encouragement to new ifference in le’s liv
volunteers is indispensable, We difference PEOpIE: -

are pruud to recagnize his commitrment to service, and hanor his valuniser
achievements,

Connecting Clients in Besd with Volunbeer Leagyers 8



distinguished service award

ask Patrick Burns wihy ha's spent more tham 25 years working to expand access to
jL]!‘.fI-I'LEJ and he'll tall you with a chuckle:*You know, the danger of having your volce heaard
Is that peaple actually then put you to work? Talk with him a Bt moe, and goull realze that

d ; d Its his passion for the work that has kept
- Iea erin p[’{j"l,."l Ing Patrick invested InWLM for every ane of

pro bono services,an  theseyears
Grganizaﬂgn that IGIE'G'ID|E For Patrick, the motivation comes fraom

. , knowing that far“sarme people out
'Ilnl"lu'l | | | | ':”:I I{ IG fDr hC'W th | n 95 mereamere is nnjusntelﬁ-nm their

oug ht to bE‘ d one,  Pperspective They just don't see it. They
think they're shut out. And you Try T0
help them understand that they do have a shot at being heard.”

Az a valuntesr with VLN right after graduation from law schoal, Fatrick was able to do exactly
that. Im one memorable case,a man belng denled supenvisad visits with his young daughtsr
was not only granted custody, but was also cleared of charges of abuse *That was one whera
the facts really cried aut for & reversal. If that had been ignored | den't know what would
have happened to that young girl, but it would not have been good.”

I addition 1o this early pro bone work, Patrick has been a CONStant source of
leadershi P here at VLN, offering advice and guidance to the organization throwghaout
the years. *Its really evolved into 2 very Impressive arganization and one that | think has
bacame a leader in providing pro bone services. It's an organization that peaple will lack to
for how things ought to be done."While there are many legal services and nonprofit
arganizaticns daing excellent work in Minnesata, Patrick feels that:

“VLN's scope is quite a bit broader than
many others. They are the... safety net for
anybody who falls through the cracks.
You can go to VLN, and they will be

able to help.”

% WLN Annual Report 200624

Patrick Burns

Offfor of | awyers
Frofessional Hespanshility




Areas of Law

Administrative
Bankruptcy
Civil

Criminal
Expungement

Debtor/Creditor
Employment

Family
{Adeption, Custody,
Marital Dissolution)

Immigration
Landlord/Tenant
Real Estate

Unemployment
Compensation

Fighting Fraud - Helping Ali with his Unemployment Claim

When Al emplover laid hirm off for lack of work, they wanted to avaid paying unemploymient
compensaticn (UCL They asked Ali, whosa English is limited, to sign a decumeant that he had
vizluntarily quit his positicn. Al refused and filed for UC,

Howewves, for ne reason he could understand, Al was told that the state had denied his claim, Why?
Thie employar had submitted a signed statement saying that AR valuntarily ended his
employment! Ali came to a VLN walk-in legal clinic seeking help

The attomey immediataly saw that it was not All's signature on the form. The attorney also saw
that Al had accidentally cormpleted the wrang onlise form when Trang to reguest a
reconsideration. With the help of a trained dinic assistant who found phone numbers and legal
rescurces, the attorney sent a fax to the state explaining the ermon The state reopened Alis file. The
attorney also wrote a letter to the judge on AlTs behalf stating the issues and referencing the
evidence, Ali was finally able to get a fair hearing on his claim

11 WLM fininual Report JO06E- 2009

from homelessness

Tessa (ot her real name) had lived in her duplex for
nearly fifty years. After her hushand died, and the tenant
maved out, she began having trouble making the
martgage payments. Just as her home was headed for
foreckosure, scam artists offered her a so-called
martgage refinancing agreement.

However, the agreement she signed didn't refinance her
home but put all her equity into an “escrow” fund under
the control of one of the scammers. Almaost immediatety,
the scammers packeted a third of the equity. They then
sold Tessa's property (without her knowledoe) to extract
the remaining equity. At the same time, the scammers
collected an additional $12,100 in fraudulent ‘mortgage”
payments from her. By the time Tessa learned the truth,
she had lost her home and nearly $160,000 in equity.

VLN lawyers doggedly pursued the scammers and took
the case to trial They saved Tessa from homelessness
and recovered a significant portion of her equity, She
now has her own apartment and maoney to pay her rent
for years to follow,

Volunteer Lawyers Network was established in
1966 by 28 lawyers who believed that everyone
deserves access to competent legal
representation - regardless of economic or
social standing.

Canmecbing Clients in Meed with Volunbeer Lasypers 12



staff perspective

Clients visiting ome of the many VLN community clinics often need assistance with a wide
variety of legal issues, This broad range of need means voluntesr attorneys may encounter

legal problems that are not their principal area )
of law. However, with the assistance and A | h eresd |wa‘;."5 d nee d

guidance of Resource Attomays like r vol r
Tom Walsh, velunteer attarmeys are for more volunteers.
equipped with real support, training and toods 1o effectively navigate new aneas

Tam Walsh is the Resource Attorney specializing in fa I‘T‘Iih.l' and bankru ptcy lawy,
VLM T areas of greatest need, Volunteers are well acguainted with Torm and his dewn e
earth mentoring style, He attentively answers questions, provides useful rescurces, organizes
relevant frainimgs and CLEs, develops new and expanded services and provides tirmeky
suppart tovaluntesrs, clinlcs and VLM staff,

Tom joined YLK in 2005 with the AmeriConps’ Fro Bono Lagal Corps pragram working to
engage woluntesrs in providing kegal services to low income and disadvantaged
communities. Tom's AmadCorps project provided a natural transition info his current role as a
Resourca Attorney. Deeply rooted in the belief that VLN clients should receive
the same level of service as paying clients, ne organizes and manages a
comprehensive amay of rescurces focused on building veluntesr confidence in accepting
family law and bankruptcy cases and fitting pro bone clients intae their practice.

To keep his skills sharp, Tom also maintains a small caseload. Reflecting, he recalls a particular
case imvalving a grandmother who needed help ersuring that the
child custody rights she had fought forin lllinsts would be
enforced in Minnessta, Her granddaughter had been living in
squalar with an untreated rash on her scalp Tom's client was able
to give her granddaughter a loving and safe home; however, she
lived in fear that the childs mether would come and take the child
and there would be nothing she could do about it Tom made sure
the lllireis arder was registerad in Minnesota and obtained a court order to enforce it. Tom
remiembers, "You could almost see a burden [ted off her shoulders when she received the
order”adding, “many times even a relatively simple case is not approachable by someone on
their own, without the help of an attorney.”

VLM is the kast resort
far many peoplewhao
wioubd get no services
bt faor the existence
of W¥LM and its netwark
of pro bono attameys.

VLM is Fortunate to have many of the best family and bankruptcy attorneys already
volunteering, though Tom still has his work cut out for him recruiting mes volunteers to meet
the challenges of the ever increasing need in these araas, Thene's always a need for mone
volunteers,” says Torm, When we find them, Tem Walsh will make sure they have everything
they need to help clients receive the 3CCE5S5 1O JUstice they deserve,

Connecting Chents in Mesd with Voluntess Lawyers 14



linea legal latina

Linea Legal Latina (LLLY is a VLM program serving the legal needs of the low-income
Spanish-speaking people of Minmnesota, Since it first bagan serving the Lating community

Bilingual
volunteer
attorneys and
phone intake
workers allow us
to expand our
services and
voice in the
Latino
community.

in 2005, LLL has centinued to grow and expand.
M of this weuld have been possible withaut the
continueus suppart of our collabaraton, aur community
partners, and especially our dedicated voluntesrs,

Celebrating its third anniversary in 2008 included
expanding the client line, adding a Thursday evening
clinic,establishing & manthly Fro Se Family Law Warkshop,
and engaging in new outreach opporiunities to raise
awareness of the legal resources available to the Lating
Community,

During this sarme period, the number of clients sensed

hars greathy increased, With the support of volunteer
attormeys, paralegak and law students, LLL served 1,272
clients in 2008-200% — mone than double the previous
year! This tremendous growth highlights net anly

the dedication of volunteerns, but alss the need to continuously recruit new attomeays 1o
meet the large demand for legal services in the Spanish-speaking community.

Recenty LL_L has expanded its coordinated kegal senvices for Spanish-speaking indhviduals o
astatewide level, reaching clients not enby in Henmepin and Ramsey counties, but alse
in Dakots, Anoks, Scett, and others While mest of LLL's clients do reside in the metropalitan

LLL hopes to see
continued
growth in

outreach to
small outstate
hispanic
communities.

15 WLM Anmisal Bepost 20052000

ares, counties with small Hispanic communithes may not
have developed extensive cormmunity resources, making
LLL even mone valuable to their residents,

LLL outreach events include the Cince de Mayo Festval
inWest 5t. Faul, the Festival de la Calle Lake in

Minneapolis, and the *Enow Youwr Rights Seminar” with
MEDA,

We owe a great deal of gratitude 1o our

volunteers who have supported LLL since
Its inception,

TOP FIVE LEGAL IS5UES
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According 1o Suzanne
Tresnzk,” 1 NEre are
50 many StEF]S in
the legal process, and it's
very complex even for a
persan who speaks English.
LLL really holds their hand
and makes their fives a lot
easier, Itis so rewarding for
e to see their relief, as
they leave our
office with peace
of mind.”

pecnned
Kristapher Hagan
LLL Achivdinisirarar

Suzanime Tresnak
L1 Manager

LLL provided
telephone
advice to over
700 clients.
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financial report
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year at a glance

Volunteer Lawyers Network's pro bono volunteers
assisted more than 6,000 clients during 2008 -2009 with a

variety of legal issues including:

 Garnishment as creditors become more aggressive,
dlaiming income and assets protected by laws,

« Default judgments that are at an all time high = often
without debtor notification or representation,

« Medical debt that is rising sharply due to layoffs and

lack of insurance,

» Domestic violence is always a problermn but an the rise in
these turbulent economic imes.

« Child custody issues as this period of instabsility
and stress thraatens child safaty and care,

srganized 4,977 one-on-one service clinic
consultations in housing, family, youth, and consumer lavs, and

provided telephone legal advice to 1,423 clients*

*TOP AREAS OF LAW
(in descending order)

Comsumer
Family
Hausing
Irnimigration
Emiplory ment

“TOP COLUMNTIES SERVED
fin descending order)

Hennepin
Ramsey
DCakota
Anoka

TOTAL SERVICES PROVIDED
Advice: 5881

Brief Services: 873

Full Reg: 340

Finicludes LLL sariles
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Alysia Zens, Chair®
[horsey & Whitney LLF

Jon Bye, Wice Chair®
Lingkquist & Vennum PLLP

Fred Ojile, Secretary™
Messinger & Ojie PLLF

Lauirel Learmanth,
Treasurer®
Prienius Law Office, PA

Rebin Caneff Gipson,
Past Chair*

Brigae ard Maongan,
Professicnal Assaciation

Matt Boas
Fredkiksen & Byron, A,

Karen Canon®
U5 Bank

Mark Carter
Carter Lsgal Services P&

Kate Cevries Smith
Pauly, Detries Smillh &
Deffner LLLC.

MNancy DiFasquale®
Greater Minnesotas Housing Fund

David Galle
Oppenheimer Wolff & Donnelly
LLP

Peter Gioss
Faegre & Bensan LLP

¥ Diasirtork Enecot fna Do i Wil

board of directors

Bricker Lawik
Drosrseey’ B Whitnesy LLP

Honoraksle Tanja Manrique
Fourth Judicial District Cour

Larry McDanough
Micktlinresota Legal Assistance

Rabin Pretdle
Taiget Corpaiation

Tim Shields
Shields Legal Services P4,

Kimnberhy A Spates
African Aiwerican Mep Project

Couglas Stafford
Cliapit Fepretantative

Debra Lozoff Swaden
Fourth Judicial District Court

Brooke C Swenson
riggy and Margan,
Fraledsdanal Associstion

Cram Tyson
et & Flamagan LLF

Armando Vilchez
Faurth ludicial District Courk

Mark Vywyamn

Fredrikson & Byron, PA.

HCEA REPRESEMTATIVE

Christopher Marris
Rassford Femse

LEGAL AID REPRESENTATIVE

Catharine Haukedakl
Mid-Mirmesota Legal Assbitarnce

We need to focus
the vast resources
of the private bar to
address the huge
injustices in our

Community...

VLN makes
that possible.
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Our missicn s to promote

access to justice and the

administration of justice

by providing legal
services to low-income
people primarily in
Hennepin County through

volunteer lawyers,
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